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Response & Recovery
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Taking care of our travelers

Response
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Leverage existing reviews functionality 

Response
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Recovery



Refund feedback 
loop 

Recovery
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Recovery
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Will my experience 
match my expectations?

Recovery
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What still makes sense to build? 
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Takeaway 1: Simplify



Don’t stop, won’t stop 

saying no
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Takeaway 2:



Never let a good 
crisis go to waste“

Takeaway 3:
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Thank you


