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during a‘pandemic
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Thursday, December 17. Thursday, December 17

Do you want to cancel or
keep your reservation at
<property>?

£ EXPEDIA MESSAGES

Your check-in at <property> 602-40
Do you want to cancel or keep your reservation? Message from Expedia: Do you want to cancel
Tap now to let us know. or keep your reservation at <property>?

Keep
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Recovery

COVID-1 9>Emé|»"'gency
Policy

Dear partner,

“ In Vrbo’s nearly 25 ye /e been through a lot,
but nothing comes close to the current challenges
facing our travelers, partners, and team membe

around the world.

occasion and giving credits andfor refunds to
travelers in these extreme circumstances. Thank you
for exemplifyir

financial hardship.
are introducing our
,a series of measures des
these extraordinary circumstances.
For our part, Vrbo is refunding 100% of money it
makes thro 1 tr ler service fees when someone

+
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Y o
R e CO v e ry How much of what you paid is being

Thanks for your feedback! refunded or credited back to you?

We want you to have a great experience using

our site. Please take a moment to tell us more

about how your cancellation was handled

What did the owner/manager initially
offer as reimbursement?

How would you rate your overall
experience with this owner/manager?

I ,\efuI ld fe e db a.C oy SHESNES Is there anything else you'd like to share
about your cancellation experience?

How was your reimbursement
ultimately resolved?

For immediate assistance, visit our Helf
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a expedia.com
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How was your stay at Hotel Verde?

Overall rating*

® 0 06

Write a public review*

Tell travelers about your experience at this
property. Details about cleanliness are especially
helpful.

0 characters

*Required
By rating this property and submitting other content to Expedia, | acknowledge that |

have read and accept the Review and Photo Submission Rules, the Terms of Use and
the Privacy Policy.

NEXT




Recovery

my expectations?










Takeaway 3:

q

Never let a good
Crisis go to waste







